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Redefining
convenience
in money transfers




Flex Money Transfer Limited ("Flex") is a fast
growing money transfer and remittance services
company in Africa. Established in 2013, Flex
Money offers a fast, reliable and hassle-free forex
and money transfer solutions.

Apart from foreign currency exchange and money transfers,
Flex Money also famed for inbound transfers, digital retail
payment services and m-paisa - the mobile wallet service.
Flex Money is constantly expanding its agent network by
building strong and reliable partnerships and introducing
new products and services.

Flex also offers cash deliveries & disbursements to remote
areas across Kenya, where there are no banks or other modes
of payments. Flex money is licensed to transfers cash to inter-
national NGOs, private companies and banks, which includes
AMREF, Red Cross Society of Kenya etc.



Our motto is to be
your most preferred
business partner.
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VISION

To be the preferred partner for businesses and individuals for
all foreign exchange and money transfer requirements, offering
cost-effective, one-stop customised solutions with enhanced
convenience.

MISSION

To offer greater convenience its our individual and corporate
customers in their various money transfer and currency
exchange requirements, by completely adhering to the govern-
ment requirements and safe guard customer identity by em-
bracing the state-of-the-art technology.
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OUR SERVICES

CROSS BORDER PAYMENTS

Flex Money is the one stop shop for individuals
and corporates when it comes to receiving and
sending money from and to across borders, in a
simple and hassle-free manner.

BANK TRANSFERS

Flex Money gives you the power to transfer
money to any bank account, in a much faster
and reliable manner at the most competitive
rates.

INSTANT MONEY TRANSFERS

Sending money to your loved ones around the
world can now be fast and hassle-free. Your
money transfers are processed within minutes
through cash withdrawals, bank or mobile
wallets.

ONLINE MONEY TRANSFERS

Make your transfer from the comfort of your
home or office via our mobile app or online -
with just a few clicks. In addition to your conve-
nience, we offer competitive exchange rates,
fast processing, increased security and a friend-
ly customer support team to assist you with any
questions you may have.



FOREIGN CURRENCY EXCHANGE

Flex Money offers you the best currency exch
ange services at competitive rates! Whether you
are an avid traveller exploring the world, a
businessman crossing time zones to do
business, or a student furthering your educa-
tion abroad, trust us with all your foreign
exchange needs.

RETAIL FOREX SOLUTION

Retail traders can open a foreign exchange
account to buy and sell currencies at the most

competitive rates.

CASH TRANSFER & DELIVERY SERVICES

Flex specialises on cash and voucher assistance
initiatives for NGOs working in remote parts the
country. The company has successfully distrib-
uted and delivered cash for various foreign
nongovernmental organisations by complying
to regulations of the land. Additionally, Flex
serves as the Kenya Red Cross Society's desig-
nated paying agent in the sub-counties across
the country.

M-PESA

M-Pesa is a digital wallet that enables users to
send and receive money domestically and
internationally with only a few taps from the
comfort of their home or place of business
using their smartphones. They will be able to
pay their utility bills and conduct numerous
other cash transactions with this digital wallet.
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WHY FLEX MONEY?

Flex money, over the years has been continuously
striving to reinforce our customers get the best, be
it in terms of value or convenience. At Flex Money
we are committed to you. There are tens of hundred
reasons for you to choose us. The major being:

REMITTANCE AS A SERVICE (RAAS)

(O Simple, easy-to-integrate remittance platform

(O Short time to market, fast deployment

O Robust AML, compliance and KYC procedures

(O Multiple options for disbursement of funds to beneficiaries
(O Whitelabel web portal for partners
(O simple APl integration with multiple corridors



QUALIFIED & PROFESSIONAL STAFF

Flex is managed by a team of highly qualified
and professional managers who have extensive
experience in the money transfer and foreign
exchange market.

FAST & SECURE

N @ Flex guarantees fast, reliable and efficient
"“} foreign exchange and money transfer solutions
7 STATE-OF-THE-ART TECHNOLOGY
s L Uniquely designed and branded web based soft-
"\“,'é'.}j@;-/‘?%””’* lﬂ? ware for easy secure, reliable, prompt and cost
R #, N effective mechanism for transaction settlement.

WE HELP YOU DEVELOP YOUR REMITTANCE AND
INTERNATIONAL PAYMENT PRODUCTS

O Enable seamless cross-border payments to individuals and
businesses, worldwide

O Integrated compliance infrastructure
(O Seamless onboarding of customers with real-time KYC

(O AML checks and sanctions screening to mitigate risks

(O Multiple options for disbursement of funds
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Head Quarters, Delta Riverside Building, 2™ Floor, Nairobi, Kenya




